MyWisconsin ID - Initiating a password recovery

How to initiate password recovery for a MyWisconsin ID account using email

o User Needs to Recover Password e Initiate Password Reset e Email Sent for Password Reset

From the sign-in page, enter your MyWisconsin Select the “Forgot Password?” link Click “Select” on the “Email” option
ID username and select “Next”

@ WISCONSIN Enter your i wsconsw Select the “Forgot @ WISCONSIN Check your email
MyWisconsin ID password?” link for the Reset
username e ) Password link and

MyWisconsin 1D Sign In \ e code

N Y, Reset your password
Usernarne Select “Next” )
Verify with your password Verify with one of the following security

methods to reset your password.
Password

= Email Select
“ @ Cetapushnotification | Select

Back tosign in

° Password Reset Options 6 Email Received 6 Verify Sign In Notification (link)

An email will be sent with a link and a code Email received with the password Select “Yes, it’s me”.
You will have two reset link and code Click the
ﬁ WISCONSIN options for MyWisconsin ID - Password Reset Requested “Reset aif WISCONSIN Select “the “Yes, it’s
recovering your R MyWisconsin . me” button
/- password: clicking ID Password” / \
= a link provided in elomps el sampamioratd i kot button in the | = Go To Step 8
the email or T email and =
entering a code S Go To Step 6 S R T
Verify with your email - . youJ Y g
provided in the [ cHRromIuM EDcE
~_— email Cantuse the k2 ;;g‘v a code instead: 384157 EOR -
b s b i To use a code,
Enter a code from the email instead - Go TO Step 7 o kena



MyWisconsin ID - Initiating a password recovery

0 fy Sign In Notification (code) @ Complete MFA verification 9 Enter New Password

Enter code provided in email Pick one of your enrolled MFA methods Enter and verify your new password and
and click “Select” click the “Reset Password” button
@ WISCONSIN i WISCONSIN
Select “Enter a @ wsconsi To change your Enter a new
2 i code from email password, you will need (&, password in the
.- instead” in Step I to complete an MFA “New password”
! 4. Enter the o ‘ verification. Select one o and “Re-enter
Verity with your emall code provided et o ety o of your MFA methods : . password” boxes,
in the email and D) i — and complete the MFA iy and click the “Reset
click the “Verify” verification - Dot v - Password” button
button @ cotapushnotification s o e o

Enter Code

@ Password Change Confirmation

You will receive confirmation that your
password has been updated

- You have now

ﬁ WISCONSIN successfully
updated your
password

You can now sign in with your existing
username and new password.

Back to sign in



MyWisconsin ID - Unlocking your account

How to unlock your MyWisconsin ID account using email

o User Needs nlock Account e Initiate Account Unlock (Email) e Account Unlocked Notification

From the sign-in page, select “Unlock
account?” link

To unlock your

oy
B wsconsn account, click the

“Unlock account?”
MyWisconsin 1D Sign In link

Username

a Email Received e Verify Sign In Notification G Complete MFA Verifiction

Email received with the unlock link

MyWisconsin ID - Account Unlock Requested Click the

Hi Okt Test Account “Unlock
MyWisconsin

An account unlock request was made for your MyWisconsin ID account. If you did not ID Account”

make this request, please contact your system administrator immediately.

button in the
Click this link to unlock the account for your username. | | NI cmai/

Canit use the link? Enter a code instead: 754910

Enter your MyWisconsin ID username
and click “Select” on the “Email” option

iﬁ WISCONSIN Enter your MyWisconsin ID
username.
Unlock sccount? Click “Select” on the Email
Username option
- Email Select

@ Get a push notification | Select

Back to sign in

Select “Yes, it’'s me”

@ WISCONSIN
G Select “the “Yes, it’s

| =) me” button

Did you just try to sign in?

Email sent notification on the screen.

% WISCONSIN Checkyour
N email for the
(=) Unlock Account
T4 link

Verify with your email

Enter & code from the email instead

You will be directed to complete MFA
verification to complete your account unlock

@ WISCONSIN A new window will
open to complete

@ a MFA verification

Success! Return to the original tab or
window

To continue, please return to the original
browser tab or window you used to verify.

Close this window anytime



MyWisconsin ID - Unlocking your account

ﬂ Complete MFA Verification e Account Unlock Verification

Pick one of your enrolled MFA methods You will receive confirmed that your
and click “Select” account has been unlocked.
yi WISCONSIN

To unlock your account,
. 4 . You have now
R — you will need to 'ﬁ WISCONSIN successfully
complete an MFA

E

N , unlocked your
verification. Select one account Y
Q) siemms of your MFA methods
Account successfully unlocked!
@ Cetapushnotification | select and complete the MFA
verification You can log in using your existing username

and password

Back to sign in

Biometric Authenticator 0



MyWisconsin ID — Changing your password

How to change your MyWisconsin ID password

0 Log in to change your password e Enter a new password e Password Change Notification

To change your MyWisconsin ID account
password, log in to your MyWisconsin ID
account. Click on your username in the menu,

and select “Settings”

& o 3 Fc - -

- -

Okta ~
State of Wisconsin

Okta Test Account
Settings

Preferences

Sign out

Enter your existing password, then enter
the new password following the
requirements on the screen

b=—m ]
J— Enter your current
password in the “Current
Password box.
Enter your new password
in the “New password”
and “Confirm new
password” boxes, then

select “Change Password”

A “Password Changed”confirmation
message will display on the screen

& Change Password

Current pessword

Maw password

Confiem new password

Change Password



